	IT Briefing

	April 21, 2005

	
	9:00am – 11:00am

	
	North Decatur Building 4th Floor Conference Room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	Review of March Action Items
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided an update on the action items from the previous briefing.

	Updates:
	

	· Add new Category to Remedy “Departmental Applications”.  The Category addition is in the Change Log list of items.  We need to know what Applications (Type) to add and what actions (Item) for each app.
· SPAM – used Thomas’ script to prepend our PSTN flag to the email header.  Also sent email to local-l and a note on the it.emory.edu website describing why users have noticed an increase in spam.

· Note:  Exchange Training is available through New Horizons as a custom Emory course for desktop support professionals.  Cost is $975.  Date:  6/6-6/8.  Contact Beverly Bush to sign up.

	

	Agenda item:
	SPAM Update
	Presenter:
	Alan White

	Discussion:
	

	Provided update on the SPAM upgrade.

	Conclusions:
	

	· The team upgraded the system and determined the best level for our environment is Level 4.  When it was increased to 5 some non-spam email was getting added to the bulk folder.  We will stay at this level for the foreseeable future, but can increase again to 5 if it looks like a lot of SPAM is getting through.
· If you have a case where spam is not tagged or non-spam is improperly tagged please create a Manage IT case for the Security team to forward to Trend.

	

	Agenda item:
	Manage IT Update & Demo
	Presenter:
	Karen Jenkins
Al Shelton

	Discussion:
	

	Provided an update of the Remedy rollout and a demonstration of the interface.

	Conclusions:
	

	· Download the Windows client from TechTools (http://software.emory.edu/techtools) asap and begin testing and providing input.  
· Can also test web interface @ http://dev-remedyweb.service.emory.edu/arsys/home 

· Note:  Web connection is extremely slow due to old hardware.  Once the system is migrated to the production hardware (Egenera) performance is expected to be much better. 
· Cut-over date is May 18th, 2004 (after commencement)
· Submit input via the “Submit Test Input” button by 5/4/05.  
· Q&A session scheduled for Monday May 2nd @ 1:00pm NDB Kennesaw.

	

	Action items
	Person responsible
	Deadline

	· Investigate creating a flashboard to show campus wide issues (top 5 CTI combinations)
	Karen Jenkins
	5/05

	

	Agenda item:
	Web Update (and email)
	Presenter:
	Theresa Goriczynski

	Discussion:
	

	Provided an update on the new web infrastructure (Egenera).

	Conclusions:
	

	· Oak environment should be available by the end of May.  Maple the end of June.
· No deadline date at this time for the campus to migrate from the old environments to the new.
· Secure IMAP available beginning of May.  Secure SMTP available ~July.

	

	Agenda item:
	NetCom Wireless Update
	Presenter:
	Paul Petersen
Stan Brooks

	Discussion:
	

	Provided an overview of the new Aruba wireless solution.

	Conclusions:
	

	· NetCom is encouraging and seeking input from the campus as to what your requirements, needs, and input is for a Guest Access solution.  
· The new solution addresses the roaming, guest access, and security (WPA) problems/concerns of the Colubris solution.  The solution is easier to manage (no VLANs) and provides enhanced scalability.
· New wireless deployments will utilize this new solution.  No decision / plan yet to migrate the Colubris deployments to Aruba.  

· Law School is using Aruba and is very happy with the roaming and stability.  Small issue currently being investigated by NetCom.
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